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DETAILED ACTION 
Prosecution History Summary 
Claims 1-20 are pending and rejected as set forth below. 



Response to Arguments 
Applicant's arguments with respect to claims 1-20 have been considered but are moot in 
view of the new ground(s) of rejection. Applicant's amendment necessitated the new grounds of 
rejection. 

In response to applicant's arguments, the. recitation "wherein the multi-dealer retails 
establishment is a structure. . .of the plurality of merchants" has not been given patentable weight 
because the recitation occurs in the preamble. A preamble is generally not accorded any 
patentable weight where it merely recites the purpose of a process or the intended use of a 
structure, and where the body of the claim does not depend on the preamble for completeness 
but, instead, the process steps or structural limitations are able to stand alone. See In re Hirao, 
535 F.2d 67, 190 USPQ 15 (CCPA 1976) and Kropa v. Robie, 187 F.2d 150, 152, 88 USPQ 478, 
481 (CCPA 1951). 

Additionally, in response to applicant's argument regarding nonanalogous art and failure 
to show proper suggestion to combine references, it has been held that a prior art reference must 
either be in the field of applicant's endeavor or, if not, then be reasonably pertinent to the 
particular problem with which the applicant was concerned, in order to be relied upon as a basis 
for rejection of the claimed invention. See In re Oetiker, 977 F.2d 1443, 24 USPQ2d 1443 (Fed. 
Cir. 1992). Furthermore, The examiner recognizes that obviousness can only be established by 
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combining or modifying the teachings of the prior art to produce the claimed invention where 
there is some teaching, suggestion, or motivation to do so found either in the references 
themselves or in the knowledge generally available to one of ordinary skill in the art. See In re 
Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 1988)and/n re Jones, 958 F.2d 347, 21 
USPQ2d 1941 (Fed. Cir. 1992). In this case, the cited references clearly constitute analogous art 
and provide adequate motivation to use in combination with the base references. 
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Claim Rejections - 35 (JSC §103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-3, 8-11, 13, 15, and 18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chang et al. (US 20030110078) in view of Russell (US 20020083061). 

Regarding claim 1, Chang teaches a system for locating and determining an availability 
and location of an item offered for sale in a shopping mall comprising: 
providing a computer network (see at least: Fig. 1); 

a database associated with the network (see at least: 0008 lines 2-6, 0010 lines 4-7, 0023 
lines 20-26, Fig. 1); 

wherein the merchant information is associated with the location of each one of the 
plurality of merchants wherein the merchants are located only within the interior space of the 
multi dealer retail establishment (see at least: 0008 lines 2-6, 0010 lines 4-7, 0023 lines 20-26); 

wherein the item information is associated with a description of the item and a price of 
the item wherein each one of the plurality of items is only locatable within the interior space of 
the multi dealer retail establishment (see at least: abstract lines 10-14, 0008 lines 2-6, 0010 lines 
4-7, 0023 lines 20-26); 

a computer terminal located in the multi-dealer retail establishment (see at least: abstract 
lines 10-14, Fig. 1(#14), 0025 lines 5-10) and 
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wherein the computer terminal connects the computer to the computer network 
(see at least: Fig. 1(#14), 0020, 0025 lines 5-10) and 

enables access to item information and merchant information (see at least: 
abstract lines 10-14, Fig. 1(#14), 0023 lines 24-26, 0025 lines 5-10) and further wherein 

the computer terminal is remote with respect to the database (see at least: Fig. 
1(#14), 0020, 0025 lines 5-10) and 

determines the location of the item in the multi-dealer retail establishment by 
searching the item information in the database wherein the item information is associated 
with the location of the merchant in the multi-dealer retail establishment (see at least: 
abstract lines 10-14, 0010 lines 4-7, 0019 lines 13-16, 0023 lines 24-26, 0025 lines 5-10, 
claim 26) 

Chang teaches all of the above including providing a database with such information as stock of 
the product, price, availability, and the physical location of the product in a particular store (i.e. 
merchant) in a shopping center, mall, or similar venue (see at least: abstract lines 10-14, 0023 
lines 24-26, 0025 lines 1-3 and 6-10). Though not explicitly stated, the step of and means for 
inputting the merchant information and the product information is implicitly implied by Chang 
as some means and step of inputting such information must be performed in order for database 
31 to contain such information. Chang merely lacks an explicit teaching of a means for inputting 
merchant information and a means for inputting item information. 
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In the same field of endeavor, Russell teaches a method for providing a searchable electronic 
database for use in tradeshows (see at least: abstract lines 1-2). As noted by Russell, a typical 
problem with such events is the difficulty for an attendee to find a particular vendor when in a 
large venue (see at least 0003 lines 10-12). To remedy such deficiencies, Russell provides a 
dedicated computer system or kiosk in the venue operable with searchable reader software to 
provide a user with the ability to search and have presented information regarding vendors at the 
trade show such as vendor products, catalogue information, vendor location, etc. (see at least: 
00108-10, 0007 lines 14-17, 0009 lines 5-8 and 22-26, 001 1 all). More specifically, Russell 
teaches a vendor uploading via a secure web page information such as the vendor's name, web 
site, products offered, location, etc. (see at least: 0007 all, 0009 all). By explicitly teaching the 
inputting of the vendor's products (i.e. a product list), Russell teaches the implicitly implied 
means for inputting merchant information and item information. 

It would have been obvious to one of ordinary skill in the art at the time of invention to have 
modified the invention of Chang to have included means for inputting merchant information and 
item information as taught by Russell in order to provide a system that allows vendors to upload 
information into an electronic database compatible with searchable reader software thereby 
facilitating efficient search for and generation of desired information (such as product or vendor 
location) for a user in a multi dealer establishment (see at least: Russell, abstract, 0006, 0008). 
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Regarding claim 2, Chang in view Russell teaches wherein the computer network is the 
internet (see at least: Chang, 0023). 

Regarding claim 3, Chang teaches all of the above and further teaches maintaining a 
database, remote from the kiosk, for use by a customer (see at least: Fig. 1). Chang, however, 
does not explicitly teach a remote server for maintaining the database and a website for access to 
the database. Russell teaches remote server for maintaining the database and a website for 
access to the database (see at least: abstract lines 5-9 (note: the database may be "accessed on a 
wireless network"), 0007 lines 7-11 and 14-17, 0009 lines 4-8, 0012 lines 1-10). It would have 
been obvious to one of ordinary skill in the art at the time of invention to have modified the 
invention of Chang to have included a website for access to the database as taught by Russell in 
order to allow vendors to upload information into an electronic database compatible with 
searchable reader software thereby facilitating efficient search for and generation of desired 
information for a user in a multi dealer establishment (see at least: Russell, abstract, 0006, 0008). 
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Regarding claim 8, Chang teaches a method for locating and determining an availability 
and location of an item offered for sale in a shopping mall comprising: 
providing a computer network (see at least: Fig. 1); 

providing a database connected to the computer network wherein the database stores 
merchant information associated with the merchant and further wherein the merchant 
information has the location of the merchant within the multi-dealer retail establishment (see at 
least: 0008 lines 2-8, 0010 lines 4-7, 0023 lines 20-26, Fig. 1); Note: "location of a product in a 
particular store"; 

wherein the product list has item information associated with items offered for sale by 
the merchant wherein the items in the product list are determined only from the items available 
from the plurality of merchants within the interior space of the multi-dealer retail establishment 
(see at least: abstract lines 10-14, 0008 lines 2-6, 0010 lines 4-7, 0023 lines 20-26); 

providing a terminal in the multi-dealer retail establishment wherein the terminal access 
the database for displaying the merchant information of the merchant in the database via a 
computer network wherein the terminal is only accessible at the multi-dealer retail establishment 
(see at least: abstract lines 10-14, Fig. 1(#14), 0025 lines 5-10); 

searching the product list in the merchant information based on item information 
associated with the item (see at least: 0007 lines 5-8, 001 1 lines 9-13, 0019 lines 12-16, 0023 
lines 4-19, 0023-0025 all); 

determining the location of the merchant in the multi-dealer retail establishment based 
on the merchant information wherein the terminal displays the location of the item in the multi- 
retail establishment based on the location of the merchant wherein the merchant is only located' 
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within the interior space of the multi-dealer retail-establishment (see at least: abstract lines 12- 
14, 0010 lines 4-7, 0023 lines 24-26, 0025 lines 6-10, claim 26). 

Chang teaches all of the above including providing a database with such information as stock of 
the product, price, and the physical location of the product in a particular store(i.e. merchant) in a 
shopping center, mall, or similar venue (see at least: abstract lines 10-14, 0023 lines 24-26, 0025 
lines 1-3 and 6-10). Though not explicitly stated, there is the step of inputting the product 
information that is implicitly implied by Chang but which must be performed in order for 
database 31 to contain such information. Though such feature is seemingly inherent, Chang lacks 
an explicit teaching of inputting a product list of the merchant into the merchant information in 
the database, . 

In the same field of endeavor, Russell teaches a method for providing a searchable electronic 
database for use in tradeshows (see at least: abstract lines 1-2). As noted by Russell, a typical 
problem with such events is the difficulty for an attendee to find a particular vendor when in a 
large venue (see at least 0003 lines 10-12). To remedy such deficiencies, Russell provides a 
dedicated computer system or kiosk in the venue operable with searchable reader software to 
provide a user with the ability to search and have presented information regarding vendors at the 
trade show such as vendor products, catalogue information, vendor location, etc. (see at least: 
00108-10, 0007 lines 14-17, 0009 lines 5-8 and 22-26, 001 1 all). More specifically, Russell 
teaches a vendor uploading via a secure web page information such as the vendor's name, web 
site, products offered, etc. (see at least: 0007, 0009). By explicitly teaching the inputting of the 
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vendor's products (i.e. a product list), Russell teaches the implicitly implied step of inputting a 
product list of the merchant into the merchant information in the database. 

It would have been obvious to one of ordinary skill in the art at the time of invention to have 
modified the invention of Chang to have included inputting a product list of the merchant into 
the merchant information in the database as taught by Russell in order to provide a system that 
allows vendors to upload information into an electronic database compatible with searchable 
reader software thereby facilitating efficient search for and generation of desired information 
(such as product or vendor location) for a user in a multi dealer establishment (see at least: 
Russell, abstract, 0006, 0008). 
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Regarding claims 9-11, these claims closely parallel claims 2-3 and are thereby rejected 
for at least the same rationale. 

Regarding claim 13, Chang in view of Russell teaches wherein the first access is from a 
remote computer terminal with respect to the database (see at least: Chang, Fig. 1 ; Russell, 
abstract lines 5-9, 0007 lines 7-11 and 14-17,0009 lines 4-8, 0012 lines 1-10). 

Regarding claim 15, Chang in view of Russell teaches a computer website providing 
access to the database wherein the computer website is remote with respect to the database (see 
at least: Russell, abstract, 0007, 0009, 0012). The Examiner notes that the user may access the 
database/web page through a wireless network using a computer system supplied at the 
tradeshow (see at least: abstract, 0012). 

Regarding claim 18, Chang in view of Russell teaches wherein the item information 
includes geographical information associated with the item for sale by the merchant (see at least : 
Chang, abstract lines 10-14, 0023 lines 24-26, 0025 lines 1-3 and 6-10). The Examiner notes that 
the location of a product "in a particular store" constitutes geographic information. 
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3. Claims 4-5, 7, 12, 14, 17, and 19-20 arc rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chang in view of Russell as applied to claims 1 and 8 above, and further 
in view of Pugliese III et al. (US 20010044751). 

Regarding claim 4, Chang in view of Russell teach all of the above as noted and further 
teach a means for inputting merchant information (see at least: Chang, abstract, 0023, Fig. 1; 
Russell, abstract, 0002, 0007, 0009, 0014, claim 1 and 7). It). Chang in view of Russell, 
however, does not expressly teach a means for modifying the merchant information. In the same 
field of endeavor, Pugliese teaches a mall kiosk available to shoppers (see at least: abstract). 
Pugliese further teaches a merchant or "merchant administrator" with the ability to logon and 
update (i.e. modify) the merchant information in the database, and thereby teaches means for 
modifying the merchant information (see at least: abstract, 0275, 0277, 0334-0336, 0340-0341, 
Fig. 21). It would have been obvious to one of ordinary skill in the art at the time of invention to 
have modified the invention of Chang in view of Russell to have provided a means for modifying 
the merchant information as taught by Pugliese in order to provide a merchant management 
function that allows a merchant administrator to logon and easily update the merchant 
information for a specific merchant location (see at least: Pugliese, 0275, 0336). 
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Regarding claim 5 and 14, Chang in view of Russell teaches all of the above as noted 
and further teaches a secure web page available for vendors (i.e. merchants) to upload 
information to a database (see at least: Russell, abstract, 0007, 0009). Chang in view of Russell, 
however, does not expressly teach wherein a password associated with the merchant for 
accessing the merchant information in the database. Pugliese teaches a registered merchant or 
merchant administrator logging into the ShopLive system and updating merchant information 
(see at least: abstract, 0275, 0277, 0334-0336, 0340-0341 , Fig. 21). Pugliese further teaches 
wherein the merchant may receive their password via email when using the lost password request 
function (see at least: 0332, Fig. 20 #100 and #106). It would have been obvious to one of 
ordinary skill in the art at the time of invention to have modified the invention of Chang in view 
of Russell to have included a password associated with the merchant for accessing the merchant 
information in the database as taught by Pugliese in order to provide a merchant management ' 
function that allows a merchant administrator to logon and easily update the merchant 
information for a specific merchant location (see at least: Pugliese, 0275, 0336). 

Regarding claim 7, Chang in view of Russell teaches all of the above and further teaches 
uploading item information, without limitation, such as product type, model number, price, etc. 
(see at least: Chang, 0019). Chang in view of Russell, however, does not expressly teach a means 
for inputting an image associated with the item in the item information in database and a means 
for accessing the image associated with the item in the database from the computer terminal. 
Pugliese teaches a means for inputting an image associated with the item in the item information 
in database and a means for accessing the image associated with the item in the database from 
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the computer terminal (see at least: 0271-0272, 0279, 0368, Fig. 15, claim 14). It would have 
been obvious to one of ordinary skill in the art at the time of invention to have modified the 
invention of Chang in view of Russell to have included a means for inputting an image 
associated with the item in the item information in database and a means for accessing the image 
associated with the item in the database from the computer terminal as taught by Pugliese in 
order to provide a system that supports content (such as images), thereby displaying to the 
shopper different views in order to allow them to better assess a product for purchase (see at 
least: Pugliese, 0010, 0125). 

Regarding claim 12, Chang in view of Russell teach all of the above as noted and further 
teach a means for inputting merchant information (see at least: Chang, abstract, 0023, Fig. 1 ; 
Russell, abstract, 0002, 0007, 0009, 0014, claim 1 and 7). It). Chang in view of Russell, 
however, does not expressly teach providing a second access to the database for modifying the 
merchant information via the computer network. Pugliese teaches a merchant or "merchant 
administrator" with the ability to logon and update (i.e. modify) the merchant information in the 
database, and thereby teaches providing a second access to the database for modifying the 
merchant information via the computer network (see at least: abstract, 0275, 0277, 0334-0336, 
0340-0341, Fig. 21). It would have been obvious to one of ordinary skill in the art at the time of 
invention to have modified the invention of Chang in view of Russell to have provided providing 
a second access to the database for modifying the merchant information via the computer 
network as taught by Pugliese in order to provide a merchant management function that allows a 



Application/Control Number: 10/771,890 Page 15 

Art Unit: 3625 

merchant administrator to logon and easily update the merchant information for a specific 
merchant location (see at least: Pugliese, 0275, 0336). 

Regarding claim 17, Chang in view of Russell teaches all of the above and further 
teaches uploading item information, without limitation, such as product type, model number, 
price, etc. (see at least: Chang, 0019). Chang in view of Russell, however, does not expressly 
teach downloading an image into the item information of the item in the database via the 
computer network wherein the image is associated with the item. Pugliese teaches downloading 
an image into the item information of the item in the database via the computer network wherein 
the image is associated with the item (see at least: 0271-0272, 0279, 0368, Fig. 15). It would 
have been obvious to one of ordinary skill in the art at the time of invention to have modified the 
invention of Chang in view of Russell to have included downloading an image into the item 
information of the item in the database via the computer network wherein the image is 
associated with the item as taught by Pugliese in order to provide a system that supports content 
(such as images), thereby displaying to the shopper different views in order to allow them to 
better assess a product for purchase (see at least: Pugliese, 0010, 0125). 

Regarding claim 19, Chang in view of Russell teaches all of the above and further 
teaches a user inputting information and performing a search based on the information (see at 
least: Chang, 0007, 001 1, 0023; Russell, abstract, 0008). Chang in view of Russell, however, 
does not expressly show inputting user information into the database via the computer system 
wherein the information is associated with the user and searching the product list in the 
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merchant information based on the user information. Pugliese teaches inputting user 
information into the database via the computer system wherein the information is associated 
with the user and searching the product list in the merchant information based on the user 
information (see at least: 0013, 0117, 0143, 0177-0179, 0206). It would have been obvious to 
one of ordinary skill in the art at the time of invention to have modified the invention of Chang 
in view of Russell to have included inputting user information into the database via the computer 
system wherein the information is associated with the user and searching the product list in the 
merchant information based on the user information as taught by Pugliese in order to provide a 
system that allows access to shopper profile information interactively during a shopping session 
to determine shopper preferences and allow merchants to serve the shopper better (see at least: 
Pugliese, 0117). 

Regarding claim 20, Chang in view of Russell teaches all of the above and further 
teaches accessing product availability information and product stock information (see at least: 
Chang, abstract lines 10-14, 0023 lines 24-26, 0025 lines 1-3 and 6-10). Chang in view of 
Russell, however, does not expressly show inputting inventory of the merchant into the database 
via the computer system wherein the inventory is associated with the product list of the merchant 
and further wherein the inventory includes the item for sale and modifying the inventory of the 
merchant via the computer system. Pugliese teaches inputting inventory of the merchant into the 
database via the computer system wherein the inventory is associated with the product list of the 
merchant and further wherein the inventory includes the item for sale and modifying the 
inventory of the merchant via the computer system (see at least: 0099, 0126, 0140). It would have 
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been obvious to one of ordinary skill in the art at the time of invention to have modified the 
invention of Chang in view of Russell to have included inputting inventory of the merchant into 
the database via the computer system wherein the inventory is associated with the product list of 
the merchant and further wherein the inventory includes the item for sale and modifying the 
inventory of the merchant via the computer system as taught by Pugliese in order to provide a 
system that supports shoppers by checking availability of items for sale at a store location and 
helps the shopper complete the purchase as in a normal transaction (see at least: Pugliese, 
abstract). 
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4. Claims 6 and 16 arc rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chang in vies of Russell as applied to claims 1 and 8, and in further view of 892u. 

Regarding claim 6 and 16, Chang in view of Russell teaches locating an item in a multi 
retailer establishment (see at least: Chang, abstract; Russell, abstract). Russell further teaches 
how providing a map can be advantageous for shoppers to locate vendors and items (see at least: 
0004). Chang in view of Russell, however, does not expressly teach an electronic map 
associated with the multi dealer retail establishment wherein the location of the merchant 
associated with the item information is displayed on the electronic map. 892u teaches a mall 
kiosk equipped with a touch screen monitor. 892u further teaches a window on the monitor of 
the mall kiosk that provides a sales assistant for providing the location of a desired product and 
an animated (i.e. electronic map) on the touch screen showing current location and how to get to 
the store containing desired product (see at least: Paragraph 1). It would have been obvious to 
one of ordinary skill in the art to have modified the invention of Chang in view of Russell to 
have included displaying an electronic map wherein the location of the merchant associated with 
the item information is displayed on the electronic map as taught by 892u in order to provide an 
easy, interactive means for displaying an animated map directing a shopper to a particular store, 
thereby assisting the shopper in locating the product quickly (see at least: 892u, Page 1). 
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Conclusion 

5. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to William J. Allen whose telephone number is (571) 272-1443. 
The examiner can normally be reached on 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff A. Smith can be reached on (571) 272-6763. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 



Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

William J. Allen 
Patent Examiner 
March 19,2007 




